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ABOUT US

LeeplLink is a next-generation IT Solutions & Technology Services provider backed by more
than a decade of combined industry expertise. Over the years, our team has witnessed the
rapid evolution of the technology landscape—its trends, challenges, and transformations.
This experience empowers us to support our clients with solutions that are reliable today
and ready for tomorrow.

We understand how rapidly technology evolves—and how critical it is for organizations to
stay secure, connected, and efficient. Our focus is to deliver future-ready IT solutions that
are reliable today and scalable for tomorrow.

From consultation and design to deployment, support, and long-term management, we
provide end-to-end services built on trust, quality, and commitment.

At LeepLink, we design, deploy, and support end-to-end IT solutions with a commitment
to long-term partnership. From initial consultation and design, to installation,
implementation, troubleshooting, and ongoing maintenance—we remain with our clients
every step of the way.

&
@ OUR MISSION

To become a trusted technology partner
who helps customers operate smarter, safer,
and more efficiently.

OUR VISION

To build lasting partnerships by providing
technology solutions that simplify operations,
enhance security, and drive sustainable
growth for every client we serve.
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OUR SERVICES

Connectivity Solutions |
IT Infrastructure & Enterprise Solutions al i
Cybersecurity & SOC Services ré
Cloud, Hosting & Managed IT Services = . -
Software, Applications & E-Commerce o 1."
Solutions £33
Low Current Systems & ICT Cabling :"_:
Connectivity Solutions
CONNECTIVITY SOLUTIONS

IT Infrastructure & Enterprise Solutions
Cybersecurity & SOC Services
Cloud, Hosting & Managed IT Services

Software, Applications & E-Commerce
Solutions

Low Current Systems & ICT Cabling

m Connectivity Solutions

ITINFRASTRUCTURE & .
ENTERPRISE SOLUTIONS = B

m Data Centre Design & Implementation @ - 2F k% |
Network Infrastructure a \ N
(LAN/WAN/Wi-Fi Solutions) |
Unified Communications & Collaboration

IP Telephony (IPT) & Contact Center : Y -
Network & Physical Security Solutions .
Servers, Storage & Virtualization CYBERSECURITY &

IT Hardware Supply & Upgrades
rare suppl & Fpare SOC SERVICES
Enterprise Wi-Fi Heatmapping &

Optimization B Security Operations Center (SOC)
as a Service

m ARAMCO CCC / CCC+ (SACS-002)
Compliance

m CITC, SAMA, NCA Cybersecurity Controls

® Vulnerability Assessment & Penetration
Testing

Managed Detection & Response (MDR)
SIEM Deployment & Log Management
Endpoint Security & Antivirus Solutions
Email Security, Phishing Protection & DLP

it R ) i N C N. Brand Protection & Online Threat
' ' Monitoring

IT Asset Management & Documentation
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CLOUD, HOSTING &
MANAGED IT SERVICES

Cloud Server Hosting (AWS, Azure, GCP)
Microsoft 365 / Google Workspace
Cloud Backup & Disaster Recovery
Virtual Desktop Infrastructure (VDI)
Managed IT Services (MSP Model)
Remote IT Support & Monitoring
Backup Automation & Data Protection
IT Annual Maintenance Contracts (AMC)

LOW CURRENT SYSTEMS &
ICT CABLING

CCTV Surveillance & Analytics

Access Control & Biometric Systems

Fire Alarm & Public Address (PA) Systems
Smart Office & Automation Solutions
Structured Cabling (CAT6/6A/7)

Fiber Optic Splicing, Termination &
Testing

Server Room Setup & Rack Management

SOFTWARE, APPLICATIONS &
E-COMMERCE SOLUTIONS

ERP Implementation, Customization
Mobile App Development (iOS / Android)

Web Applications & Custom Software
Development

E-Commerce Platform Development

m Website Development, UI/UX & CONNECTIVITY SOLUTIONS

Re-branding IT Strategy & Digital Transformation

API Integration & System Automation Consulting
® Technology Roadmap Planning

Vendor & Product Evaluation Support

Project Management & Site Survey
Services

m SLA-Based Technical Support
m Documentation & Compliance Reporting
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WHY CHOOSE US

m Secure Solutions m Fast & Reliable Support B Experienced Team

m End to End Services m Nationwide Service

B Experienced in Aramco and SABIC cybersecurity compliance requirements
m Comprehensive support from gap analysis to certification
B Tailored solutions for different levels of criticality and business operations

OUR CERTIFICATION SERVICES

CCC - Cybersecurity Compliance Certification (Aramco - General Classification)

We provide full support and documentation for obtaining Aramco’s Cybersecurity
Compliance Certification (CCC) under the general classification. This service ensures that
your organization meets Aramco’s cybersecurity standards and compliance requirements.

CCC+ - Cybersecurity Compliance Certification Plus (Aramco - Advanced Classification)

Our CCC+ service covers advanced classifications for Aramco, including network
connectivity, critical data processing systems, and customized software applications. We
assist in preparing the necessary documentation, gap analysis, and audit support to
achieve this enhanced level of certification.

SABIC Cyber Trust Certification

We facilitate SABIC Cyber Trust Certification for applicable classifications. Our services
include assessment, documentation, audit support, and guidance to help organizations
meet SABIC's cybersecurity standards efficiently.
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INTEGRATED TECHNOLOGY
CAPABILITY PROFILE

Overview

This profile outlines an integrated technology
capability designed to address modern business,
connectivity, and security challenges. It presents
client-understandable focus areas that clearly
explain why networking, connectivity, cybersecurity,
cloud, surveillance, and monitoring must operate
together as a unified environment. The intent is to
provide clarity, confidence, and transparency
without technical complexity.

Network Stability & Performance

The network is the foundation of all digital opera-
tions. Every system, including cloud applications,
cybersecurity controls, surveillance platforms, and
business software, depends on a stable and well-de-
signed network.

This capability ensures reliable internal communica-
tion, consistent performance, and a strong base upon
which all other technology services operate. A stable
network environment directly reduces operational
disruption and improves overall system efficiency.

Connectivity & Internet Availability

Modern businesses cannot depend on a single internet connection. Cloud services, remote
access, centralized monitoring, and inter-branch communication require continuous and
predictable connectivity.

This scope ensures secure, high-availability internet and private connectivity, supporting
uninterrupted operations and protecting the organization from productivity loss caused
by connectivity failures.

Cybersecurity & Threat Prevention

Cyber threats today target networks, systems, and availability rather than isolated devices.
Security must therefore be embedded into the entire technology environment.

This capability focuses on preventing unauthorized access, minimizing attack surfaces, and
protecting business systems from disruption, data loss, and reputational damage.

Cloud & System Availability

Business applications must remain available regardless of hardware failure or usage
growth. Cloud-based systems eliminate single points of failure and allow resources to scale
based on demand.

This scope ensures application continuity, operational flexibility, and long-term scalability
without reliance on rigid physical infrastructure.
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Data Protection & Recovery

Data loss can occur due to cyber
incidents, system failure, or human error.
The ability to recover data and systems
quickly is essential to business continuity.

This capability ensures that critical infor-
mation is protected, securely stored, and
recoverable, reducing downtime and
limiting operational impact.

Surveillance & Physical Security

Physical security systems such as
IP-based surveillance are now part of
the digital environment. If not properly
designed, they can introduce network
and security risks.

This scope ensures that surveillance
systems are securely integrated, cen-
trally monitored, and aligned with
overall IT and security architecture.

Monitoring & Operational Visibility

Without real-time visibility,
organizations become reactive
rather than proactive. Issues are
often discovered only after service
disruption.

This capability provides continuous
visibility into system performance
and operational health, enabling
early detection and faster response
to issues.

Introduction

Integrated Delivery Model

All capabilities are delivered as a
single, integrated environment rather
than isolated services. Networking,
connectivity, cloud, cybersecurity,
surveillance, and monitoring operate
under unified governance.

This approach simplifies manage-
ment, strengthens security, and
ensures clear accountability across all
technology domains.

Profile Summary

This integrated capability profile
reflects a modern approach to technol-
ogy delivery. By addressing each client
concern separately while maintaining a
unified architecture, organizations gain
resilience, security, operational clarity,
and confidence in their technology
environment.

This profile presents a modern, integrated technology capability designed to address
today’'s complex IT, connectivity, and security requirements. Organizations now operate in

hybrid environments combining on-premise infrastructure, cloud platforms, wide-area
connectivity, and IP-based systems. This profile demonstrates how all technology scopes
are delivered as a unified ecosystem, ensuring performance, security, scalability, and
resilience.
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Operating Environment & Business Challenges

Today’'s business environment is highly dependent on continuous connectivity and digital
systems. Networks support not only data communication but also cloud workloads,
surveillance, access systems, and business-critical applications. At the same time, cyber
threats have expanded beyond traditional IT boundaries, targeting networks, endpoints,
cloud services, and physical security system:s.

A fragmented approach to IT exposes organizations to downtime, data loss, compliance
risks, and security breaches. A consolidated and integrated technology model is therefore
essential.

Network Infrastructure - Core Foundation

Network infrastructure forms the backbone of all technology services. Enterprise-grade
switching, routing, structured cabling, and fiber connectivity enable secure and
high-performance communication between users, systems, and locations.

High-availability architectures, redundancy models (HA, N+1, 2N), and intelligent routing
ensure uninterrupted operations and provide the foundation upon which cybersecurity,
cloud, and surveillance systems depend.

Connectivity Services - Internet, Leased Lines & IPVPN

Reliable connectivity is critical for modern digital operations. Dedicated Internet leased
lines and IPVPN services provide secure, private, and guaranteed communication
channels between branches, data centers, and cloud environments.

These services ensure predictable performance, low latency, and high availability for
cloud applications, centralized monitoring, real-time video surveillance, and secure
inter-office communication.

Cloud Data Center & Virtual Infrastructure

Cloud infrastructure is built on enterprise-class servers, high-speed fiber networks, and
resilient storage systemes. Virtualization platforms enable efficient allocation of computing
resources while maintaining isolation, performance, and security.

This environment supports scalable growth, rapid deployment, and continuous availability,
eliminating dependence on single physical systems.
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Cloud Servers, VPS & Dedicated Systems

Flexible compute models allow workloads
to be hosted on virtual private servers, cloud
servers, or fully dedicated physical systems.
Each model is selected based on
performance, security, and business
criticality requirements.

Continuous monitoring and optimization
ensure stability and operational efficiency
across all hosted environments.

Storage, Backup & Disaster Recovery

Enterprise storage platforms support
multiple performance tiers and
redundancy models. Backup and disaster
recovery mechanisms replicate data and
systems to secondary locations, enabling
rapid restoration following failures or
cyber incidents.

These capabilities are critical in
mitigating risks from ransomware,
hardware failure, and operational errors.

Cybersecurity & Network Protection

Cybersecurity is implemented as a
multi-layered framework integrating
firewalls, intrusion detection and
prevention systems, access control, and
DDoS mitigation. Security policies are
enforced consistently across network,
cloud, and hosted environments.

This approach reduces attack surfaces
and enhances detection, response, and
containment of security threats.

Conclusion

This integrated technology profile
reflects a comprehensive approach to
modern IT challenges. By unifying
network infrastructure, connectivity,
cloud, cybersecurity, surveillance, and
monitoring, organizations achieve
resilience, security, and operational
excellence in an increasingly complex
digital environment.
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Surveillance & IP-Based Security Systems

Modern surveillance systems rely on
IP-based cameras integrated into the
network infrastructure. Centralized storage,
secure transmission, and real-time
monitoring enable proactive physical
security management.

These systems are designed with network
segmentation and security controls to
prevent misuse or unauthorized access.

Monitoring, Visibility & Proactive
Operations

Centralized monitoring platforms provide
real-time visibility into network
performance, system health, and security
events. Automated alerts enable
preventive action before issues escalate
into outages or service disruption.

This proactive model improves reliability,
reduces downtime, and enhances
operational control.

Unified Technology Delivery Model

All technology scopes are designed and
delivered as a single, integrated platform.
Networking, connectivity, cloud
infrastructure, cybersecurity, surveillance,
and monitoring operate under unified
governance and architecture.

This model reduces complexity, enhances
security posture, and ensures scalability
aligned with business growth.
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